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Crown DigiFirst Accredited “Designed for EMC”
Crown Partners Receives the Most DFE Accreditations of any EMC Partner

DAYTON, Ohio — July 1, 2008 Crown DigiFirst, a business process automation
solution for EMC Documentum, has once again been awarded the “Designed for EMC”
accreditation. DigiFirst combines best-of-breed imaging, business rules and business
process management technologies on the EMC Documentum platform. The solution
enables customers to cut processing costs, increase throughput and eliminate paper
while simultaneously reducing overhead. DigiFirst has been successfully deployed to
handle claims processing, loan automation, case processing and more.

The Designed for EMC accreditation is awarded by EMC based on a thorough review of
product design, construction, user experience, administrative capabilities and
documentation. DigiFirst underwent this rigorous review and passed for the second year.

“The DFE logo assures clients that Crown Products are optimized for EMC Documentum
and will remain in lock-step with EMC Documentum upgrades, including version D6 and
beyond. Crown's investment in the ‘Designed for EMC’ program is a commitment to the
same level of quality and innovation that makes EMC Documentum the industry leader,”
said Crown Partners product sales co-director Malcolm Bliss. Crown Partners has seven
DFE certified products, the most of any EMC Documentum partner.

About Crown Partners: A leading provider of Enterprise Information Management
(EIM) platform solutions, Crown Partners helps customers succeed by streamlining and
simplifying information-intensive business processes. Crown provides Global 2000
companies field-proven software products, quality professional services and educational
resources that optimize performance of the EMC Documentum, Oracle Hyperion and
Microsoft SharePoint platforms. With more than 500 “go-lives” and most of the Dow 30
companies as customers, Crown software engineers and service professionals quickly
and efficiently identify business needs, automate critical business processes and drive
platform performance.

For additional information, please visit www.crownpartners.com
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